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Install Crystal Reports Active X Viewer – Windows 7 

 

Overview These instructions will help you to Install Crystal Reports Active X Viewer 

 

 Please note: these instructions may need to be carried out by your system 

administrator if you are unable to make the changes listed, please contact 

your system admin, and have them complete this under their login, and 

make use of the button ‘Change settings for all Users’ 

 

Step Action 

1 Open the Embedded Crystal Reports Active X-ZIP file that shows at the 
bottom of this PDF in the Attached files window. 

Double click on the compressed file ‘crystal reports win7.zip’ that shows in 
that word document. 

Open the embedded file. 

 

2 Click on ‘Extract all files’. 

3 Extract the contents of Crystal reports win7.zip to your C drive. It should 

create a folder called Crystal Reports on your C drive.

 

4 It should look like this before extracting. 

 

5 When you click on Extract, Windows will display the contents of your C 

drive. You will see a folder labeled CrystalReports, double click on that 

folder. 
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6 Right click on the file Crystal Reports Installer, and select Properties. In the 

Crystal Reports Installer Properties, select the Compatibility tab. Put a check 

in the boxes: Run this program in compatibility mode for: (if you are 

logged in as Administrator, be sure to use the button ‘Change settings for all 

users’ and make the same changes), click Apply and OK. Note: You will not 

be able to check Run this program as an administrator. 

 

7 Right click on the file DependencyInstaller, and select Properties. In the 

DependencyInstaller Properties, select the Compatibility tab. 

8 Put a check in the boxes:  

a. Run this program in compatibility mode for:, and  

b. Run this program as an administrator.  

(If you are logged in as Administrator, be sure to use the button ‘Change 

settings for all users’ and make the same changes.) 

Click Apply and OK. 

 

9 Make sure that all Internet Explorer windows are closed. 

10 Now, right click on the file Crystal Reports Installer, and choose ‘Run as 

administrator’. A command prompt window should open briefly, and then 

close. 
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11 Right click on the file DependencyInstaller, and choose ‘Run as 

administrator’. Nothing will appear to happen. 

12 Log into Scoutnet, and select a report from the print repository that does not 

list as a BSAP Document. You may get the yellow Information Bar asking 

about installing add-ons for Crystal Reports and Business Objects, allow all 

of the plug-ins to install. There should be close to 5 requests. 

13 You should now be able to view reports in Crystal Reports. 

Additional 

Assistance 
For technical support, enter an incident in the Online Support Center 

located in the Support gadget on the MyBSA Home page. Or, call the 

National Support Center at 855-707-2644. As this number is for local 

council employees only, please do not publish this technical support 

number. 
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CrystalReports/activex.txt


Extract file so that activex is in the "C:" Drive.

Click START - RUN - CMD

type the following

REGSVR32 /S "C:\activex\CRVIEWER.DLL"

REGSVR32 /S "C:\activex\REPORTPARAMETERDIALOG.DLL"

REGSVR32 /S "C:\activex\SVIEWHLP.DLL"

REGSVR32 /S "C:\activex\SWEBRS.DLL"











CrystalReports/crviewer.dep


; ------------------------------------------------------------------------------
; Dependency file for setup wizards.


[Version]
Version=11.5.3.417
; ------------------------------------------------------------------------------
; Dependencies for CRViewer.DLL


[CRViewer.DLL]
Dest=$(CommonFiles)\Business Objects\3.5\crystalreportviewers115\ActiveXControls
Register=$(DLLSelfRegister)
Version=11.5.3.417
Uses1=CRAXDRT.DLL
Uses2=COMCAT.DLL
Uses3=OLEPRO32.DLL
Uses4=gdiplus.dll
Uses5=usp10.dll
Uses6=

[gdiplus.dll]
Dest=$(CommonFiles)\Business Objects\3.5\bin
Uses1=

[usp10.dll]
Dest=$(WinSysPath)
Uses1=

[COMCAT.DLL]
Dest=$(WinSysPathSysFile)
Register=$(DLLSelfRegister)
Uses1=

[OLEPRO32.DLL]
Dest=$(WinSysPath)
Uses1=

[CRAXDRT.DLL]
Dest=$(CommonFiles)\Business Objects\3.5\bin
Register=$(dllSelfRegister)
Uses1=










CrystalReports/CRViewer.dll








CrystalReports/crviewer.inf


; see Q252937 HOWTO: Find Information About Why Code Download Failed
; see Q254648 HOWTO: Read the Code Download Error Log 
  
[version]
    ; version signature (same for both NT and Win95) do not remove
    signature="$CHICAGO$"   
    AdvancedINF=2.0   

[DestinationDirs]
; Destination Directories for CopyFiles Sections.
; 11 indicates LDID_SYS - system directory
mfc42u.dll=11        

[Add.Code]
    ; the install order is from bottom up
    swebrs.dll=swebrs.dll   
    sviewhlp.dll=sviewhlp.dll  
    CRViewer.dll=CRViewer.dll
    reportparameterdialog.dll=reportparameterdialog.dll
    ;cselexpt.ocx=cselexpt.ocx
    atl.dll=atl.dll
    mfc42.dll=mfc42.dll
    mfc42u.dll=mfc42u.dll
    msvcrt.dll=msvcrt.dll
    olepro32.dll=olepro32.dll

[swebrs.dll]
    file-win32-x86=thiscab   
    ; *** add your controls CLSID here ***
    CLSID={84D35B77-75B4-4ff0-A2DE-6ED1B3EBE036}
 ; Add your ocx's file version here.   
    FileVersion=11,5,3,417
    RegisterServer=yes 

[sviewhlp.dll]
    file-win32-x86=thiscab   
    ; *** add your controls CLSID here ***
    CLSID={9FD60A56-0184-4886-88A7-9943FB0DF9EA}
   ; Add your ocx's file version here.   
    FileVersion=11,5,3,417
    RegisterServer=yes 

[CRViewer.dll]
    file-win32-x86=thiscab   
    ; *** add your controls CLSID here ***
    CLSID={6F0892F7-0D44-41C3-BF07-7599873FAA04}
    ; Add your ocx's file version here.   
    FileVersion=11,5,3,417
    RegisterServer=yes 

; Removed for v11 since the usage is very low and redistributing MFC 7 is would dramatically increase the CAB file size
;[cselexpt.ocx]
;    file-win32-x86=thiscab   
;    ; *** add your controls CLSID here ***
;    CLSID={4538E623-5518-4FB7-8F3C-F742414D87CB}
;    ; Add your ocx's file version here.   
;    FileVersion=11,5,0,136
;    ; RegisterServer=yes 

[reportparameterdialog.dll]
    file-win32-x86=thiscab   
    ; *** add your controls CLSID here ***
    CLSID={FDE0AFD2-68A3-4E1A-8A35-E2678B49042D}
    ; Add your ocx's file version here.   
    FileVersion=11,5,3,417
    RegisterServer=yes 

[atl.dll]
    ; This is the version of atl.dll that shipped with VS 6.0 SP3
    ; If a newer version is available, update the version number here
    FileVersion=3,0,8168,0
    ; This is an example of conditional hook. The hook only gets processed
    ; if atl.dll of the specified version is absent on client machine.
    hook=ATLinstaller   

[ATLinstaller]
    file-win32-x86=http://activex.microsoft.com/controls/vc/atl.cab
    ; The atl.cab file actually contains a self extracting executable.
    ; In this case we specify a run= command
    run=%EXTRACT_DIR%\atl.exe

[msvcrt.dll]
   ; This is an example of conditional hook. The hook only gets processed
   ; if msvcrt.dll of the specified version is absent on client machine.
   FileVersion=6,0,8168,0
   hook=mfc42installer

[mfc42.dll]
   FileVersion=6,0,8168,0
   hook=mfc42installer

[mfc42u.dll]
    file-win32-x86=thiscab   
    ; *** add your controls CLSID here ***
    CLSID={A1B8A30B-8AAA-4a3e-8869-1DA509E8A011}
    ; Add your ocx's file version here.   
    FileVersion=6,0,8665,0
    RegisterServer=yes 

[olepro32.dll]
   FileVersion=5,0,4261,0
   hook=mfc42installer

[mfc42installer]
   file-win32-x86=http://activex.microsoft.com/controls/vc/mfc42.cab
   ; If dependent DLLs are packaged directly into the above cabinet file
   ; along with an .inf file, specify that .inf file to run as follows:
   ;InfFile=mfc42.inf
   ; The mfc42.cab file actually contains a self extracting executable.
   ; In this case we specify a run= command.
   run=%EXTRACT_DIR%\mfc42.exe

[Setup Hooks]
    hook1=hook1

[hook1]
    run=%EXTRACT_DIR%\DependencyInstaller.exe

   ; ====================== end of CRViewer.inf =====================










CrystalReports/Crystal Reports Installer.bat


rem xcopy "\\server1.corp.ppcbsa.org\Company Share\Software\Scoutnet Items\CrystalReports\*.*" c:\CrystalReports\
REGSVR32 /S "C:\CrystalReports\CRVIEWER.DLL"
REGSVR32 /S "C:\CrystalReports\REPORTPARAMETERDIALOG.DLL"
REGSVR32 /S "C:\CrystalReports\SVIEWHLP.DLL"
REGSVR32 /S "C:\CrystalReports\SWEBRS.DLL"










CrystalReports/cselexpt.ocx








CrystalReports/DependencyInstaller.exe
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